
Lifetime Warranty
At Hettich, we produce innovative, quality products that make living spaces 
work beautifully. In the industry for over a century, Hettich are committed 
to providing contemporary products that improve a kitchen’s efficiency. 
Hettich is one of the world’s largest producers of fittings for the furniture 
industry. Our products are at the forefront of design, innovation and 
manufacture worldwide. 

Hettich produce quality fittings and accessories, including;
- versatile InnoTech soft closing drawers and runners
- the largest range of drawer storage accessories on the market
- award winning sensys hinge with integrated dampening
- the latest in European designed LED cabinet lighting
- folding & sliding door fittings
- space maximising overhead flap fittings
- a comprehensive range of stylish handles

In addition to an impressive and precision engineered product range, Hettich 
is the only manufacturer backed supplier of kitchen hardware in Australasia. 
This means that when you deal with Hettich, you’re dealing direct with the 
manufacturer. We fully endorse our key products with a Lifetime Warranty 
for peace of mind that offers a full replacement guarantee on all Hettich 
hinges and drawer systems. In the unlikely event that you should experience 
any manufacturing quality issues with these products you can rest assured 
that you will be covered by this Lifetime Warranty. 

Hettich is confident in the outstanding quality of our products and place a 
high value on customer service. Incorporating Hettich fittings into any of 
your living areas ensures the ultimate in stylish function and provides peace 
of mind for as long as you are the owner of the products. Please turn over 
for  details on the Lifetime Warranty. 
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Lifetime Warranty
Hettich New Zealand (Hettich) warrants the original registered purchaser of 
Hettich hardware against manufacturing defects for as long as the original 
purchaser owns the product. This warranty applies to all hinges, runners, 
slides and metal drawer systems sold by Hettich. This warranty is limited to 
private consumers of our products who register their products via our 
Warranty Registration Card. If you are a consumer within the terms of
The Consumer Guarantees Act 1993, then this warranty is an addition to your 
rights as a consumer and in no way reduces your statutory rights. 

This warranty covers the consumer for the replacement of the faulty 
hardware only. Hettich will send the original purchaser replacement 
hardware. Hettich does not warrant the removal or installation costs of the 
defective product. Hettich does not warrant products which have been 
incorrectly installed, exposed to loads in excess of specifications, and/or 
abused or used for purposes other than that for which they are intended. 
Hettich will not be liable for any consequential or incidental damages 
resulting from or contributed to by the use, installation, performance or 
failure of our products.

Hettich New Zealand  
18 Barmac Place
East Tamaki, Auckland
Phone: 0800 HETTICH
Fax: 0800 737 847 
E-mail: sales@hettich.co.nz
www.hettich.co.nz
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